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This is your Student 
portal where you will 
register for your account.

You can translate in 
your own language

You can apply for financial support from the 1st July 
2025 by following the link below: Dudley College 
(paymystudent.com)

New Students
• If you are applying for the first time you will need to register first

• You can register and apply for financial support on the 1st July 2025

• You will not be awarded with any financial support until you are fully enrolled
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You will need to select the 
academic year you are 

applying to here.

If you haven’t had your student 
ID number yet, you can still 

register here.

If you have a student ID number, 
you can register here.

If you have a student ID number 
and are already registered, you 

can login here.

Add your details then 
click next.
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Welcome to your PayMyStudent portal.

You can put in a further request for 
additional funding, this is for the 16/18 
Bursary Fund and Adult Hardship Fund.

If you have been awarded bursary funding 
for Kit, Books and Uniform, you will need to 
send in receipts to prove that you have used 
the money for what it is intended for.

To make an application, you will need to click here

Once you have entered your details you 
will see this screen. 

Your account will need to get verified by email before you can start your application.

Click the link that has been sent to your email to activate your account.

Once your account has been activated you will receive an email and are now able to 
apply for funding.
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If you require help with childcare costs, 
please complete this section

If you are an Asylum seeker, please tick this 
box. You will be prompted to share evidence 
like E-Visa, BRP/ARC Card, 2 receipts from 2 
different days and Aspen Card

If you DO NOT need help with childcare, please ignore and click next
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Answer all the required questions

16/18 Year Olds - To retain your bus pass for the academic year, you must provide evidence 
of total household income. If you choose not to share this evidence, your bus pass will be 
cancelled on the 19th December (end of term 1).
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You will need to provide evidence. For instance, if you indicate that your household income is 
from Universal Credit, you must submit the three most recent full statements.

Failure to provide the correct evidence will cause a delay in processing your application.

Another instance where you must provide evidence is if you are in care.

Please provide your bank details.  
We will only need your account number (8 numbers) and sort code (6 numbers).

Click next

You can submit this at a later date and update your details 
at any time however not submitting your bank details at the 
time of application will delay receiving support.
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Please check your application to make sure all the details 
are correct. This includes reading the learner statement. !

You have now completed your main application form. Go back to the main page of your 
account portal and complete any relevant questionnaires.
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Click Start

If you are care experienced or in need of childcare we will require more information from you.

After you have answered this questionnaire, please click sign and finish.

Sign and Finish

Additional Questionnaires
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When you have filled in any extra 
questionnaires, your portal should 
look something like this.

This shows the status of your application 
and that it has been completed.

This is the extra questionnaire 
that has been sent to you, if it’s 
green you do not need to do 
anything else.

You can fill out a further request questionnaire if you require other support 
including Uniform, Kit, Stationery, books etc. 19+ - If you are studying an 
extra day and need travel support for this, it will need to be done here.
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Please answer the following questions.

If you need travel support for work placements, 
you can apply using this questionnaire.

Sign and Finish
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Click Start

Please answer the following questions.

Sign and Finish
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Click Start

Click View

If you require childcare support 
please complete this questionnaire.

Please answer all the questions. 
Please provide each child’s details that requires childcare and upload a copy of each child’s 
birth certificate you have listed.
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Please answer all the questions. 

Please read the terms and conditions

Please click sign and finish
Please tick after reading
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When you have completed all questionnaires, 
your portal should look something like this

Summary of Childcare Support Process
Application Submission 
The learner submits their childcare application to student finance.

1 Provider Contacted 
Student finance will contact the learner’s preferred childcare provider to confirm:
• Costings
• Availability

2. Learner Follow-Up 
The learner must also contact their childcare provider to confirm the details.

3. Use of Government-Funded Hours 
All government-funded childcare hours (e.g., 15 or 30 free hours)
must be used first before any additional support from Adult Hardship Fund is applied.

4. Timetabled Days Only 
Childcare support is only available for days when the learner has scheduled  
(timetabled) classes.

5. Confirmation of Support 
Once all details are confirmed:

A confirmation of support email will be sent to both the learner and the childcare provider.

6. Important Notes 
Attendance will be monitored to ensure childcare is used appropriately.

Do not use childcare before confirmation: If the learner uses childcare services before 
receiving the confirmation email, they will be responsible for any costs incurred.
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Call us...
01384 363555

Email us...
studentfinanceteam@dudleycol.ac.uk

Visit us online...
dudleycol.ac.uk

You have now completed your application and any required questionnaires. These are 
now in a queue and will be assessed in due course. You can continue to monitor the 
status of your application through your online portal, where you also have the option to 
update your bank details if needed. Once your application has been reviewed, we will 
send you a notification of the outcome by email.


