
Keeping in touch with Dudley 
College as a parent or carer 
of a 16–18-year-old learner

WELCOME 
TO THE MYDUDLEYCOLLEGE 
PARENT APP 
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Last year you told us you would like a way to hear 
more from the College about the progress of the 
young person you care for. This feedback has led us 
to develop MyDudleyCollege for parents and carers. 
This is a web-based application, that you can access 
on a smart phone or through a web browser on a 
computer or tablet. 

You will need to download the App and confirm your 
details in the form at the link opposite and then we 
will email you a password along with details of how 
to activate the account. Through the App you will be 
able to see if your young person is attending classes, 
see college news and view their timetable.

We will be continuing to develop the App, so we 
welcome suggestions as to what you would like to 
be able to see more information on. You can send 
through ideas to: learner.services@dudleycol.ac.uk.

Thank you for taking the time to join our network and 
downloading MyDudleyCollege parent portal. 

Neil Thomas,
Chief Executive & Principal

CHIEF EXECUTIVE  
AND PRINCIPAL’S  
WELCOME
Dudley College of Technology is committed to listening to, 
and working with, parents and carers of the young people 
who study with us.
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CHIEF EXECUTIVE  
AND PRINCIPAL’S  
WELCOME

Update your details

1

4
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3

Complete the 
contacts form here

Download the App 
(details on pages 4 & 5)

Receive email 
containing  
password log in

Log in to the App using 
email submitted at step 
1 and the password 
sent at step 3

You are ready 
to view

https://forms.office.com/e/HK9YEpmGni
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Device restrictions 
may apply
The MyDudleyCollege parent App has  
been developed, so that as many people  
as possible can use it. However, some  
older mobile phones may not be able to  
run the application. 

It has been developed for 
Apple IOS 10, 11, 12, 13, 14, 15, 16, 17 
and 
Android 6, 7, 8, 9, 10, 11, 12, 13, 14
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Downloading the App
A.	 After you have submitted your details on the Form on the previous page, you should 

download the MyDudleyCollege App from Apple or Play Store

B.	 To do this go the App Store on your device and search for MyDudleyCollege

C.	 Click on the download button and once downloaded, click on the  
“Parent Login” button

D.	 Sign in with email submitted on the form and the password that we emailed to you

This is what the front 
page of the App looks like
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This is what the Sign 
in page looks like

Enter your email

Enter your password

You are now signed into the App 
where you can see the young person’s 
attendance, receive important 
communications and find college contact 
details. Additional functionality will be 
added at a later date.

This is what the Homepage 
of the App looks like
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If you have any problems accessing  
this App please contact:

E learning Team on 
e-learning@dudleycol.ac.uk

Telephone: 01384 363610

If you have more than one child or you 
are a student yourself please call us to 
talk you through the process.

Help and 
Support

5101_DC_8280_Parent App guide_AW.indd   75101_DC_8280_Parent App guide_AW.indd   7 08/12/2023   09:1408/12/2023   09:14



5101/12/23

Call us - 01384 363 000

Visit us online - dudleycol.ac.uk

Email us - learner.services@dudleycol.ac.uk

Twitter - @Dudley_College

Facebook - DudleyCollege

Instagram - dudley_college

YouTube - Dudley College

GET IN
TOUCH

TikTok - @Dudley_College

Linkedin - Dudley College
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